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LINES OF COMMUNICATION

Parents should follow these guidelines. The Staff Directory on the College’s website has email addresses.

1. Contact the staff member directly connected with the matter/enquiry. This will usually be the
Class/Subject Teacher or Crew Leader (Years 7-12).

2. Make an appointment to speak with another staff member (noted below) if it is felt that the issue
was not fully resolved with the staff member directly involved.

Student Welfare Issues (including behaviour) may be referred to the following:

Kindergarten to Year 6 Junior School Welfare Leader Mr Michael Reed
Years 7 & 8 Leader of Student Wellbeing 7 & 8 Mr Luke Dibden
Years 9 & 10 Leader of Student Wellbeing 9 & 10 Mrs Dimity Statheos
Years 11 & 12 Leader of Student Wellbeing 11 & 12 Mrs Voula Viatos

Student Learning/Academic Progress may be referred to the following:

Kindergarten to Year 6 Junior School Curriculum Leader Miss Kate Ross
Kindergarten to Year 6 Junior School Learning Support Leader Mrs Sarah Pinney
Years 7-10 Biblical Studies Faculty Leader Miss Ruth Mahaffey
Years 7-12 English Faculty Leader Mrs Viviana Mattiello
Years 7-12 Fine Arts Faculty Leader Mrs Inés Marrable
Years 7-12 HSIE/LOTE Faculty Leader Mr Michael Sukkarieh
Years 7-12 Learning Support Faculty Leader Ms Liz Byrne

Years 7-12 Mathematics Faculty Leader Mr Damien Jenner
Years 7-12 PDHPE Faculty Leader Mrs Trish Millard
Years 7-12 Science Faculty Leader Ms Naomi Roediger
Years 7-12 TAS Faculty Leader Mr CJ Chen

Issues related to the Higher School Certificate and VET may be referred to the Assistant Principal — Head
of Academics, Mrs Julia Scrimshaw.

3. Make an appointment to speak with either the Head of Junior School (Mrs Shannon-Duhigg) or
the Head of Senior School (Mr Brad Maxwell), only after the above steps have been undertaken.

4. Make an appointment to speak with the Deputy Principal (Mr Scott Roby) or Principal (Mr Alan
Dawson) only after the above steps have been undertaken. The Principal is ultimately responsible
for ensuring issues are resolved as best as possible.

Important communication hints are listed below for all parents:

e Positive communication and a preparedness to understand are the key ingredients.

e Listen to your child but review the information as objectively as possible (i.e. separate fact from opinion and check
to see that their story aligns with details described by the staff member).

e Ifthe matter involves a grievance do not express such concern in front of your child, especially in a negative way, or
criticise staff with your child within ‘earshot’.

e  When contacting the College about any matter, or making an appointment, provide a brief explanation to the Office
personnel so that the staff member can prepare for your interaction.

e Don’t take matters into your own hands by contacting another student and/or their parents as it could inflame the
situation and not achieve the desired outcome.
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